End User License Agreement
IMPORTANT PLEASE READ CAREFULLY: This End-User License Agreement (“Agreement”) is a
legal contract between you (either an individual or a single business entity) and Lucky Duck Software
LLC (“Publisher”) for the software product CleanOut, which includes computer software and “online”
or electronic documentation (the “Software”).
By downloading, accepting electronically (by clicking the “I agree” button) and using the Software you
agree to be bound by the terms of this agreement, including the warranty disclaimers, limitations of
liability and termination provisions below. If you do not agree to the terms of this agreement, do not
install or use the software and exit now.

LICENSE TERMS

1. Installation and Use Rights
Following acceptance of this Agreement, you may install and use the Software on an unlimited
number of Windows devices for your individual use, or if you are a private business you may
authorize the personnel associated with your business to use the Software, subject to the Usage
Rules described in the next section. The Publisher reserves the rights to modify the Usage Rules
at any time.
2. Scope of License
2.1 Free 30-Day Trial
This is not free software. The Publisher hereby grants you a non-exclusive, non-transferable,
limited license to use the Software free of charge for a period of thirty (30) days. Use of the
Software beyond the thirty-day (30-day) trial period requires the purchase of a Software Key as
described below.
2.2 Software Key
At any time, you may purchase a unique key (“Software Key”) from the Publisher’s website,
which is currently http://www.luckyducksoftware.com, to enable use of the Software. Upon
purchase of a Software Key, the Publisher hereby grants you a non-exclusive, nontransferable term license to use the Software for the set of Designated E-mail addresses for
the specified duration of the License Term.
2.2.1 Designated E-mail addresses
The Software restricts the use of the Software to the E-mail address(es) specified at the
time the Software Key was purchased. You may request, no more than two times in a five
year period, that the Publisher’s Support department issue you a new Software Key in the
event that your name or E-mail domain changes. For example, Mary.Smith@abc.com
becomes Mary.Jones@abc.com or Mary.Smith@gmail.com becomes
MSmith@outlook.com. Under no circumstances, however, can an employee of a private
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business change the E-mail address of a Software Key which was purchased by their
employer.
2.2.2 License Term
The Software restricts the use of the Software to the time period specified when the
Software Key was purchased, by not processing any new E-mails received after the
expiry date. At any time, before or after the expiry of the term, you may renew your
license by purchasing a new Software Key as described in Section 2.2. For the sake of
clarity, the license term does not automatically renew.

2.3 Restrictions
Unless applicable laws give you more rights despite this limitation, you may use the
application only as expressly permitted in this agreement. In doing so, you must comply with
any technical limitations in the Software that only allow you to use it in certain ways. You may
not:
a) Work around any technical limitations in the product.
b) Reverse engineer, decompile, or disassemble the application, except and only to the
extent that applicable law expressly permits, despite this limitation.
c) Publish or otherwise make the application available to others to copy.
d) Rent, lease or lend the Software; except than an executive may delegate use of the
software, for his benefit, to an employee who has access to his E-Mail
e) Transfer the Software or this agreement to any third party

3. Documentation
Documentation for the licensed software is provided on the Support site of the Publisher’s
website. You may copy and use the documentation for personal reference purposes.

4. Technology and Export Restrictions
The Software is subject to United States and international technology control or export laws
and regulations. You must comply with all domestic and international technology control or
export laws and regulations that apply to the technology used or supported by the
Software. These laws include restrictions on destinations, end users, and end use.
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5. Support Services
The Publisher offers product support, to holders of a valid trial licenses or Software Key, for
the current generally available and prior version of the licensed software. For example, if
the current generally available version of the software is 2019.1.5 then the supported
versions are 2019.x.x and 2018.x.x where x represents any number.
Individual licensees may request assistance on the use of the Software or report an issue
by sending an E-mail to support@luckyducksoftware.com from an Authorized E-mail
address, or report it online at www.luckyducksoftware.com/customercare. Product users,
who are employees of private business licensee, must direct their requests to their internal
IT department help desk who in turn will escalate to the Publisher if required.
5.1 Personal and Confidential Information
You bear the responsibility to ensure that any information you submit as part of a
support ticket is scrubbed of personally identifying and confidential information, other
than your name and E-mail address. The Publisher will quarantine and destroy any
such information it may accidentally receive but waives all responsibility for it.
5.2 Submissions and Feedback
The Publisher welcomes feedback on how to make the product(s) better. You agree
that any materials or information (including, without limitation, ideas, concepts or
techniques for new and improved products) shall be deemed non-confidential and you
automatically grant the Publisher and its assigns a non-exclusive royalty-free,
worldwide, perpetual, irrevocable license, with the right to sublicense, to use, copy,
transmit, distribute, create derivative works of, display and perform the same.

6. Entire Agreement
This agreement, any applicable privacy policy, and the terms for supplements and updates
are the entire license agreement between you and the Publisher.

7. Applicable Law
This agreement shall be governed by the laws of the state of South Carolina in the United
States of America, without reference to conflict of laws principles. Any dispute between you
and the Publisher regarding this agreement will be subject to the exclusive venue of the
state and federal courts in Richland County, South Carolina.
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8. Legal Effect
This agreement describes certain legal rights. You may have other rights under the laws of
your state or country. This agreement doesn’t change your rights under the laws of your
state or county if the laws of your state or country don’t permit it to do so.

9. DISCLAIMER OF WARRANTY
This Software is licensed “as is”, “with all faults”, and “as available”. You bear the
risk as to its quality and performance. Should it prove defective, you assume the
entire cost of all necessary servicing or repair. The Publisher and its affiliates,
vendors, agents and suppliers (“Covered Parties”), gives no express warranties,
guarantees or conditions in relation to the Software. You may have additional
consumer rights under your local laws that this agreement can’t change. To the
extent permitted under local laws, Covered Parties exclude any implied warranties or
conditions, including those of merchantability, fitness for particular purpose, and
non-infringement. If your local laws impose a warranty, guarantee or condition even
though these terms do not, its duration is limited to 90 days from when you
download the application.

10. LIMITATION ON AND EXCLUSION OF REMEDIES AND DAMAGES
To the extent not prohibited by law, if you have any basis for recovering damages,
you can recover from the Publisher only direct damages up to the amount you paid
for the Software in the previous 12 months or USD$1.00, whichever is greater. You
will not, and waive any right to, seek to recover any other damages, including lost
profits and consequential, special, direct, indirect or incidental damages, from the
Publisher.
This limitation applies to:
•
•

Anything related to the Software or services made available through the
Software; and
Claims for breach of contract, warranty, guarantee or condition; strict liability,
negligence, or other tort; violation of a statute or regulation; unjust
enrichment; or under and other theory; all to the extent permitted by
applicable law.

It also applies even if:
•
•

This remedy doesn’t fully compensate you for any losses; or
This Publisher knew or should have known about the possibility of the
damages.
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